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Website Landing Page

1) User can download the app from this website.
- User can choose from either iTunes Store or Google Play Store

2) Important marketing information regarding the App itself. It is 
presented as brief overviews from which the user can  then view more 
detailed info (as an Overlay or separate page altogether).

3) FCS admin staff can  Log In to the Admin Dashboard.

4) Customers can contact Customer Support via email (for now).
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Admin Dashboard Login Page

1) User can Log In to the Dashboard.

2) User can return to the Main Web Site.
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Admin Dashboard Page

1) Key Reporting Sections from which Admin Staff can view more detailed 
information.

- Current Players who have signed up.
- Search for a specific Player via a variety of filters.
- View Players who signed up during a specific Date Range 

or Specific Date.
- Current Coaches  Approved.

- Same search functionality as with Players just applied to 
Coaches.

- Item Purchases (Texts, Chats & Calls).
- Select to view a history of just Texts, Chats or Calls  

purchased.
- User can also switch between  Histories from the History 

Pages.
- Coach Applicants (Approved, Pending and Denied).

- Select to view lists of Applicants to be a Coach ς
Approved, Pending or Denied.

- User can also switch between Application Statuses from 
the Status Pages.

- Package Purchases (Elite, Call Pro, Gamer).
- - Same as the Item Purchases just applied to Packages.

- Coach Ratings ( Listing Coaches with 5 stars  thru 1 star).
- Listings of Coaches with various Ratings from the Players 

who gave the rating.
- ** Future Addition **

- User Log Ins (record of who has logged in the most vs. 
the least).

- Ratings Surveys (How many have been sent vs. How 
many have been completed or not).

2) ¢ƘŜǊŜ ŀǊŜ άΚέ ŦƻǊ ¦ǎŜǊǎ ǿƘƻ ƴŜŜŘ ŀǎǎƛǎǘŀƴŎŜ ǿƛǘƘ ŜŀŎƘ ǎŜŎǘƛƻƴΦ
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Player Details Page

1) After Selecting an individual Player the User comes here to a 
detailed Screen.

- Pic.
- Name.
- Personal Info.
- Mailing Address.
- Billing Info.

2) ¢ƘŜǊŜ ŀǊŜ άΚέ ŦƻǊ ¦ǎŜǊǎ ǿƘƻ ƴŜŜŘ ŀǎǎƛǎǘŀƴŎŜ ǿƛǘƘ ŜŀŎƘ 
section.

3) Purchase History for this individual Player is also available.
- User can filter the view from All to Text, Chats or Calls 

only via a drop down menu.
- User can view purchases from a specific Date Range 

or a Specific Date.
- User Can search for a Coach they have conversed 

with and the various forms of communication (Text ς
Chat-/ŀƭƭύ ǿƛƭƭ ŘƛǎǇƭŀȅ ƛƴ ŎƻƴƧǳƴŎǘƛƻƴ ǿƛǘƘ ǘƘŜ /ƻŀŎƘΩǎ 
name.

- User can view the details of the conversation (except 
calls).

- Columns that can be sorted are indicated by the 
arrows.

4) ! tƭŀȅŜǊΩǎ CŀǾƻǊƛǘŜ /ƻŀŎƘŜǎ όōŀǎŜŘ ƻƴ ǘƘŜ wŀǘƛƴƎǎύ ǘƘƛǎ 
individual provided) .are displayed.
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002-C
Coach Details Page

1) After Selecting an individual Player the User comes here to a 
detailed Screen.

- Pic.
- Name.
- Personal Info.
- Mailing Address.
- Billing Info.

2) ¢ƘŜǊŜ ŀǊŜ άΚέ ŦƻǊ ¦ǎŜǊǎ ǿƘƻ ƴŜŜŘ ŀǎǎƛǎǘŀƴŎŜ ǿƛǘƘ ŜŀŎƘ 
section.

3) Purchase History for this individual Player is also available.
- User can filter the view from All to Text, Chats or Calls 

only via a drop down menu.
- User can view purchases from a specific Date Range 

or a Specific Date.
- User Can search for a Coach they have conversed 

with and the various forms of communication (Text ς
Chat-/ŀƭƭύ ǿƛƭƭ ŘƛǎǇƭŀȅ ƛƴ ŎƻƴƧǳƴŎǘƛƻƴ ǿƛǘƘ ǘƘŜ /ƻŀŎƘΩǎ 
name.

- User can access the details of each conversation 
(except Calls).

- Columns that can be sorted are indicated by the 
arrows.

4) ! tƭŀȅŜǊΩǎ CŀǾƻǊƛǘŜ /ƻŀŎƘŜǎ όōŀǎŜŘ ƻƴ ǘƘŜ wŀǘƛƴƎǎύ ǘƘƛǎ 
individual provided) .are displayed.
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-Item Purchases -
(Texts, Chats, Calls)
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002-D
Item Purchases Page

1) Items Purchases are listed. Default view  is whichever choice 
the Use chose before coming to this page (Text ςChat ςCall).

2) ¢ƘŜǊŜ ŀǊŜ άΚέ ŦƻǊ ¦ǎŜǊǎ ǿƘƻ ƴŜŜŘ ŀǎǎƛǎǘŀƴŎŜ ǿƛǘƘ ŜŀŎƘ 
section.

3) Purchase History for this individual Player is also available.
- User can filter the view from All to Text, Chats or Calls 

only via a drop down menu.
- User can view purchases from a specific Date Range 

or a Specific Date.
- User Can search for a Coach they have conversed 

with and the various forms of communication (Text ς
Chat-/ŀƭƭύ ǿƛƭƭ ŘƛǎǇƭŀȅ ƛƴ ŎƻƴƧǳƴŎǘƛƻƴ ǿƛǘƘ ǘƘŜ /ƻŀŎƘΩǎ 
name.

- User can access the details of each conversation 
(except Calls).

- Columns that can be sorted are indicated by the 
arrows.
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- Item Purchase Details -
(Text ςChat ςCall)
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002-D1
Item Purchases Page ςText Details

1) 9ǎǎŜƴǘƛŀƭƭȅ ǘƘŜ ŜȄŀŎǘ ǎŀƳŜ ŀǎ ǘƘŜ ά!ǊŎƘƛǾŜŘέ ǎŜŎǘƛƻƴǎ ǿƛǘƘƛƴ 
the App. A complete thread of the Text interaction between 
the Player and the Coach.

2) /ƻŀŎƘ .ŀǎƛŎ 5Ŝǘŀƛƭǎ ǿƛƭƭ ōŜ ŘƛǎǇƭŀȅŜŘ ŀǎ ǿƛƭƭ ǘƘŜ tƭŀȅŜǊΩǎΦ

3) Date & Time will be displayed.

4) The total amount of texts interaction between that specific 
Coach and Player for that specific day will be displayed. 

5) The Total Amount  Spent by the Player on this Session is also 
displayed.
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002-D3
Item Purchases Page ςCall Details

1) 9ǎǎŜƴǘƛŀƭƭȅ ǘƘŜ ŜȄŀŎǘ ǎŀƳŜ ŀǎ ǘƘŜ ά!ǊŎƘƛǾŜŘέ ǎŜŎǘƛƻƴǎ ǿƛǘƘƛƴ 
the App. Brief details regarding the Call interaction between 
the Player and the Coach are all that can be displayed as the 
calls  themselves will have to be accessed at a later point by 
FCS staff concerning any negative issues..

2) /ƻŀŎƘ .ŀǎƛŎ 5Ŝǘŀƛƭǎ ǿƛƭƭ ōŜ ŘƛǎǇƭŀȅŜŘ ŀǎ ǿƛƭƭ ǘƘŜ tƭŀȅŜǊΩǎΦ

3) Date & Time will be displayed.

4) The duration of the Call between that specific Coach and 
Player for that specific day will be displayed.

5) If the Call was extended one or more times, those extensions 
will also be displayed. 

6) The Total Amount  Spent by the Player on this Session is also 
displayed.
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-Package Purchases -
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002-D2
Item Purchases Page ςChat Details

1) 9ǎǎŜƴǘƛŀƭƭȅ ǘƘŜ ŜȄŀŎǘ ǎŀƳŜ ŀǎ ǘƘŜ ά!ǊŎƘƛǾŜŘέ ǎŜŎǘƛƻƴǎ ǿƛǘƘƛƴ 
the App. A complete thread of the Chat interaction between 
the Player and the Coach.

2) /ƻŀŎƘ .ŀǎƛŎ 5Ŝǘŀƛƭǎ ǿƛƭƭ ōŜ ŘƛǎǇƭŀȅŜŘ ŀǎ ǿƛƭƭ ǘƘŜ tƭŀȅŜǊΩǎΦ

3) Date & Time will be displayed.

4) The duration of the Chat Session between that specific 
Coach and Player for that specific day will be displayed.

5) If the Chat Session was extended one or more times, those 
extensions will also be displayed. 

6) The Total Amount  Spent by the Player on this Session is also 
displayed.
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002-F
ά9ƭƛǘŜ tŀŎƪŀƎŜέ tǳǊŎƘŀǎŜǎ tŀƎŜ

1) Package Purchases are listed. Default view  is whichever 
choice the Use chose before coming to this page (EliteςCall 
Pro ςGamer).

- User can switch between Package Histories via a drop 
down menu.

- User can filter the view from All to Text, Chats or Calls 
only via a drop down menu.

- User can filter the view from All Purchases to Text, 
Chats or Calls Purchases only via a drop down menu.

- User Can search for a Coach they have conversed 
with and the various forms of communication (Text ς
Chat-/ŀƭƭύ ǿƛƭƭ ŘƛǎǇƭŀȅ ƛƴ ŎƻƴƧǳƴŎǘƛƻƴ ǿƛǘƘ ǘƘŜ /ƻŀŎƘΩǎ 
name.

- User can access the details of each conversation 
(except Calls).

- Columns that can be sorted are indicated by the 
arrows.

2) Total Package Purchase Profits to Date are displayed.

3) ¢ƻǘŀƭ ά9ƭƛǘŜέ tŀŎƪŀƎŜ tǊƻŦƛǘǎ ǘƻ 5ŀǘŜ ŀǊŜ ŘƛǎǇƭŀȅŜŘΦ

4) ¢ƘŜǊŜ ŀǊŜ άΚέ ŦƻǊ ¦ǎŜǊǎ ǿƘƻ ƴŜŜŘ ŀǎǎƛǎǘŀƴŎŜ ǿƛǘƘ ŜŀŎƘ 
section.
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002-F
ά/ŀƭƭ tǊƻέ tŀŎƪŀƎŜ tǳǊŎƘŀǎŜǎ tŀƎŜ

1) Package Purchases are listed. Default view  is whichever 
choice the Use chose before coming to this page (EliteςCall 
Pro ςGamer).

- User can switch between Package Histories via a drop 
down menu.

- User can filter the view from All Purchases to Text, 
Chats or Calls Purchases only via a drop down menu.

- User can view purchases from a specific Date Range 
or a Specific Date.

- User Can search for a Coach they have conversed 
with and the various forms of communication (Text ς
Chat-/ŀƭƭύ ǿƛƭƭ ŘƛǎǇƭŀȅ ƛƴ ŎƻƴƧǳƴŎǘƛƻƴ ǿƛǘƘ ǘƘŜ /ƻŀŎƘΩǎ 
name.

- User can access the details of each conversation 
(except Calls).

- Columns that can be sorted are indicated by the 
arrows.

2) Total Package Purchase Profits to Date are displayed.

3) ¢ƻǘŀƭ ά/ŀƭƭ tǊƻέ tŀŎƪŀƎŜ tǊƻŦƛǘǎ ǘƻ 5ŀǘŜ ŀǊŜ ŘƛǎǇƭŀȅŜŘΦ

4) ¢ƘŜǊŜ ŀǊŜ άΚέ ŦƻǊ ¦ǎŜǊǎ ǿƘƻ ƴŜŜŘ ŀǎǎƛǎǘŀƴŎŜ ǿƛǘƘ ŜŀŎƘ 
section.
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002-G
άDŀƳŜǊέ tŀŎƪŀƎŜ tǳǊŎƘŀǎŜ tŀƎŜ

1) Package Purchases are listed. Default view  is whichever 
choice the Use chose before coming to this page (EliteςCall 
Pro ςGamer).

- User can switch between Package Histories via a drop 
down menu.

- User can filter the view from All Purchases to Text, 
Chats or Calls Purchases only via a drop down menu.

- User can view purchases from a specific Date Range 
or a Specific Date.

- User Can search for a Coach they have conversed 
with and the various forms of communication (Text ς
Chat-/ŀƭƭύ ǿƛƭƭ ŘƛǎǇƭŀȅ ƛƴ ŎƻƴƧǳƴŎǘƛƻƴ ǿƛǘƘ ǘƘŜ /ƻŀŎƘΩǎ 
name.

- User can access the details of each conversation 
(except Calls).

- Columns that can be sorted are indicated by the 
arrows.

2) Total Package Purchase Profits to Date are displayed.

3) ¢ƻǘŀƭ άDŀƳŜǊέ tŀŎƪŀƎŜ tǊƻŦƛǘǎ ǘƻ 5ŀǘŜ ŀǊŜ ŘƛǎǇƭŀȅŜŘΦ

4) ¢ƘŜǊŜ ŀǊŜ άΚέ ŦƻǊ ¦ǎŜǊǎ ǿƘƻ ƴŜŜŘ ŀǎǎƛǎǘŀƴŎŜ ǿƛǘƘ ŜŀŎƘ 
section.


